Proposed Academic Stream for EDI Conference 2026
Stream Title: Rethinking Cultural Competence: Curiosity, Sensitivity, and Ethical Practice in Diverse Contexts
Stream Rationale and Aims
Cultural competence has long been a foundational concept within Equality, Diversity, and Inclusion (EDI) scholarship and professional practice, shaping organisational policies, professional standards, and inclusion initiatives across sectors (Engseth, 2018; Godman, 2020; Ellis et al., 2023). However, increasing scholarly and practitioner-based debates have highlighted its limitations, particularly when cultural competence is framed as a static skill set or an achievable endpoint rather than an ongoing practice (Carpenter-Song et al., 2007; Rajaram & Bockrath, 2014; Carey, 2015; Beagan, 2018)
These limitations are especially evident in African and other Global South contexts, where cultural identities are plural, fluid, and historically situated, shaped by language diversity, faith traditions, community-based value systems, and postcolonial realities (Matthews & Van Wyk, 2018; Mazonde & Carmichael, 2020; Cordeiro Rodrigues et al., 2023). In such settings, universalist models of cultural competence often fail to capture the relational, ethical, and contextual dimensions of lived experience.
This stream responds to these challenges by focusing on cultural competence alongside two closely related and increasingly important concepts: cultural curiosity and cultural sensitivity. Together, these concepts enable more nuanced and ethically grounded engagement with cultural difference, emphasising openness, attentiveness, and reflexive judgement in professional and organisational contexts.
Aligned with the 2026 conference theme, Rethinking Equality, Diversity, and Inclusion in a Transforming World: Reflections, Solutions and Innovations in Africa, the stream creates space for scholarship that is grounded in African realities while contributing to wider global EDI conversations.
Scope and Themes
The stream welcomes empirical, conceptual, and methodological contributions engaging with one or more of the following themes, with particular encouragement for work grounded in African, diasporic, or Global South contexts:
· Contemporary critiques and re-examinations of cultural competence
· Cultural curiosity as an ethical, relational, and learning-oriented practice
· Cultural sensitivity and attentiveness in inclusive engagement
· Relationships and tensions between competence, curiosity, and sensitivity
· Ethical judgement, reflexivity, and responsibility in culturally diverse settings
· Applications of these concepts in African workplaces, professions, organisations, and communities
· Comparative perspectives linking African contexts with other regions
Submissions may draw from management, psychology, education, health, sociology, counselling, and allied professional fields, provided they engage clearly with the stream’s core concepts.
Intended Contribution
This stream aims to contribute to EDI scholarship by:
· Advancing contextually grounded and ethically responsive understandings of cultural competence
· Highlighting the role of curiosity and sensitivity in culturally plural environments
· Amplifying perspectives from Africa and other under-represented contexts in global EDI debates
· Bridging theory, policy, and lived professional practice
The stream is expected to attract high-quality submissions with potential for further development in reputed journals such as Equality, Diversity, and Inclusion: An International Journal, International Journal of Critical Diversity Studies, and European Management Review.
Stream Format
The stream will follow a traditional academic format, with peer-reviewed paper presentations organised into thematically coherent sessions. Dedicated discussion time will encourage dialogue across regions, disciplines, and methodological approaches.
Proposed Stream Chair
Dr Mamun Ala
Senior Lecturer, Leadership & Management
Australian Institute of Business, Australia
Dr Mamun Ala is a Senior Lecturer, Academic Integrity Officer, and Mentor for Indigenous students at the Australian Institute of Business, and a registered counsellor with the Australian Counselling Association. He is the recipient of the 2025 TAFE SA Honour Award for Cultural Leadership. His research focuses on cultural competence, mental health and wellbeing, Indigenous business, and ethics. He has published in journals such as the Journal of Business Research and the Journal of Applied Learning & Teaching, and regularly presents at international management conferences, including BAM, ANZAM and HERDSA. 
(Additional co-chairs from African institutions may be nominated to enhance regional representation and scholarly dialogue.)
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